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MassINC...has released another in its always fascinating studies
of our home state. This one deals with the aging population of
Massachusetts and our preparations, or lack of such, for our
retirement years. To describe the study’s findings as a wake-up
call is an understatement.” wcvb tv channel 5 editorial, June 29, 2004

Commuters going nowhere fast: Report concludes Massachusetts
drivers travel longer and farther to get to work.”
headline from the herald news (fall river), October 19, 2004

Look around Massachusetts. The work force is aging. A new
MassINC report warns we’re on a ‘collision course’ where we 
face a huge demographic shift to a much older population.”
metrowest daily news, June 14, 2004 

The number of Bay State workers facing daily commutes of an
hour and a half or more is soaring, according to a report set to 
be released...” the boston sunday herald, October 17, 2004

A new study says many Massachusetts families are financially
unprepared for retirement as 1.9 million Boomers approach 
their golden years.” sunday enterprise (brockton), June 20, 2004

If Massachusetts commuters want to spend hours a day in their
cars, that’s a choice they are free to make. The state, however,
should promote options for a better trip — to improve the
environment, the economy, and everyone’s sense of well-being.”
boston globe editorial , November 1, 2004
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MassINC in 2004
Highlights

Tired of your commute? — New research shows the number of Bay

State commuters who spend at least 45 minutes commuting each way, 

each day nearly doubled since 1980.

Search for a cure — CommonWealth goes deep into health care in

Massachusetts with its second-ever special fifth issue, backed by 28 leading

civic-minded health care players.

Recent college grads speak up — The new RealTalk forum series

attracts nearly 1,000 participants to debate whether or not Massachusetts

works for the next generation of civic leaders.

Blueprint for the workforce — Getting the Job Done, a new action

plan, attracts the backing of legislators and the civic community.

Baby Boom ripples — New research shows the Bay State is ill-prepared

for retirement as big demographic shifts loom.

What about charter schools? — New research shows how charter

school enrollment compares to source districts.

Getting to scale — MassINC budget grows by 25 percent.

Citizens’ Circle reaches a milestone — Our major individual supporter

group nearly doubles to more than 100. 

Beyond Red & Blue — Novel electoral analysis draws a quarter million

visits to the MassINC web site.

MassINC sponsorship ranks swell — More than 25 new organizations

join to support the MassINC mission and receive advertising space in

CommonWealth in 2004. 

MassINC email network connects — Audience grows to more than

14,000 recipients.
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Letter from the Co-Chairs

2004 was a year of tremendous importance for MassINC. As you 
will read in this annual report, our unique organization reached new
heights in terms of impact and institutional strength. On behalf of 
the entire board, we want to give our sincere thanks to all of MassINC’s
supporters and partners for giving us — Board and staff alike — the
resources to make change in our community.

Our goal is to put the American Dream within the reach of every
citizen. We use independent research, journalism and civic debate to
identify critical challenges facing Massachusetts in general and the
average middle class family in particular. We see our role as agenda
setting for our community. We work hard to maintain the confidence 
of both Republicans and Democrats, business and labor, conservatives
and liberals. The challenges our state faces are more important than
any individual interest.

In 2004, our Board and staff worked hard to deepen our impact,
broaden our base of support and bring more people into the debate
about the future of our state. We are very proud to have grown the ranks
of our sponsors by nearly 50 percent. These sponsors are critical 
long-term partners for MassINC, and we as a Board thank each and
every one of them for their investment. We are also very proud that 
the ranks of our Citizens’ Circle of major individual donors broke
through 100 in number this year. We thank this remarkable group of
civic leaders for their support and confidence. 

As we begin to look ahead to MassINC’s tenth anniversary in 2006, 
we face that milestone with a sense of real pride in what we have
accomplished and an equally strong sense of the many challenges 
that remain for our state. Once again, we thank you for your investment
in MassINC, and we invite you to become even more involved in our
work in the years ahead.

Gloria Cordes Larson Peter Meade
Co-chair Co-chair

MassINC Board of Directors

Co-Chairs 
Gloria Cordes Larson 
Peter Meade

Joseph D. Alviani 
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Michael B. Gritton
Sarah Kass
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Donald K. Stern 

Civic Renewal:
Alan Khazei
Larry Overlan
Jeffrey Leigh Sedgwick

Editorial Advisors
Mickey Edwards
Ed Fouhy
Alex S. Jones
Mary Jo Meisner
Ellen Ruppel Shell
Alan Wolfe
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Sponsors
MassINC thanks its sponsors for their support. By making our operations possible they receive advertising

space in CommonWealth magazine and recognition throughout the civic community. Our key project

partners are listed throughout this report in conjunction with individual programs. We could not accomplish

this important work without them.

New Commonwealth Sponsors

Chris & Hilary Gabrieli 

Nellie Mae Education 
Foundation

Lead Sponsors

Bank of America 

Blue Cross Blue Shield 
of Massachusetts 

Mellon New England

National Grid 

Recycled Paper Printing, Inc. 

The Schott Foundation 
for Public Education

Fran & Charles Rodgers 

State Street Corporation 

Verizon Communications

Major Sponsors

Ronald M. Ansin Foundation 

Citizens Bank 

Irene E. & George A. Davis 
Foundation

Fidelity Investments 

The Paul and Phyllis Fireman 
Charitable Foundation 

Foley Hoag LLP

The Gillette Company 

Goodwin Procter LLP 

IBM 

John Hancock Financial Services 

KeySpan

Liberty Mutual Group 

MassDevelopment 

Massachusetts Foundation 
for the Humanities

Massachusetts Medical Society 

Massachusetts Technology 
Collaborative 

The MENTOR Network

Monitor Group 

New England Regional Council 
of Carpenters 

Oak Foundation

The Omni Parker House 

Palmer & Dodge LLP 

Partners HealthCare 

Savings Bank Life Insurance

Tishman Speyer Properties 

Tufts Health Plan 

William E. & Bertha E. Schrafft 
Charitable Trust

State House News Service 

The University of Phoenix

Contributing Sponsors

AARP Massachusetts 

A.D. Makepeace Company 

Associated Industries 
of Massachusetts

The Beal Companies LLP 

Bingham McCutchen LLP 

Boston Carmen’s Union 

Boston Sand & Gravel Company

Boston University 

Carruth Capital LLC 

Gerald & Kate Chertavian 

Commonwealth Corporation

Dewey Square Group 

EMC Corporation

Philip & Sandra Gordon 

Greenberg Traurig LLP

Harvard University 

Holland & Knight LLP 

Home Builders Association 
of Massachusetts

The Hyams Foundation 

Peter & Carolyn Lynch 

Massachusetts AFL-CIO

Massachusetts Building Trades 
Council 

Massachusetts Educational 
Financing Authority

Massachusetts Envelope 
Plus Company

Massachusetts High Technology 
Council 

Massachusetts State Lottery 
Commission 

MassHousing

Massport 

The McCourt Company, Inc. 

ML Strategies LLC 

Monster North America

Northeastern University 

Paradigm Properties 

Retailers Association 
of Massachusetts 

RSA Security Inc.

Skadden, Arps, Slate, Meagher 
& Flom LLP 

Veritude LLC 

Wachusett Mountain Ski Area

For more information on joining
the sponsorship program, contact
MassINC at (617) 742-6800, 
ext. 101.
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Report from the President

From the Patriots’ Super Bowl victory, debate over gay marriage, heated
legislative races and a new court case on education finance to the presence
of our first national political convention, the hotly contested Presidential
race featuring a Bay State nominee and — yes — the Red Sox winning the
World Series, 2004 was a remarkable year for Massachusetts.

With all this drama unfolding around us, MassINC worked hard to keep 
its eye on the horizon — on the long-term challenges we face. Our research
focused on two new areas. First, we took a hard look at aging and the
changing rules of retirement — no long-term trend is more important for
us to understand. Second, we began to invest more in the areas of growth
and development with groundbreaking research into commuting patterns
in our state — a crucial quality of life issue for Bay State residents.

It was also a remarkable year for CommonWealth, with compelling cover
stories ranging from offshoring and civic “connectors” to the fiscal crisis
in Springfield and successful schools in Worcester. The editors also took 
on health care — the elephant in the room for state government and the
Massachusetts economy — through a far-reaching special issue backed by
28 civic-minded organizations from all points in the field.

Our civic events also reached new audiences in 2004. Together with 
dozens of partners, we launched the RealTalk forum series and attracted
nearly 1,000 recent college graduates to participate. The Rennie Center 
for Education Research & Policy also hit its stride, with new research 
on charter schools, higher performing urban schools and value added 
assessment of school performance.

Two of our special initiatives also had a remarkable year. Our New Skills
campaign laid out an ambitious reform agenda for the state workforce
system and provoked widespread debate on Beacon Hill and beyond. And
IssueSource, our Web site partnership with State House News Service, 
saw a roughly tenfold increase in usage.

Finally, we closed 2004 in the strongest financial shape in our 
organization’s history. I am enormously proud of the MassINC staff 
and their accomplishments. Many thanks to all our partners who made
2004 a very special year for MassINC.

Ian Bowles
President

MassINC Staff

Executive 

Ian Bowles
President & CEO

Research & Policy 

Dana Ansel, Ph.D.
Research Director

Rachel Deyette Werkema, Ph.D.
Deputy Research Director

Greg Leiserson
Research Associate

CommonWealth magazine

Robert Keough
Editor

Michael Jonas
Associate Editor

Robert Sullivan
Associate Editor

Jacquelyn Benson 
Coordinator, IssueSource.org

The Rennie Center for
Education Research & Policy 

S. Paul Reville 
Executive Director

Celine Toomey Coggins, Ph.D.
Research Director 

Jennifer Candon
Assistant Director

Development & 
Community Affairs

Katherine McHugh
Director of Program
Development

Robert Zaccardi
Director of Strategic
Partnerships 

Communications

Michael McWilliams
Director of Communications

Geoffrey Kravitz
Webmaster

Programs & Operations

John Schneider
Director of Programs &
Operations

David N. Martin
Director of Finance &
Administration

Emily Wood
Outreach Manager



Citizens’ Circle
MassINC is grateful to the very special individuals whose ideas, advice, and generosity support our work.
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Tom Alperin
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Andrew J. Calamare

Heather & Charles Campion

Marsh & Missy Carter

Neil & Martha Chayet

Gerald & Kate Chertavian

Celine McDonald & Vin Cipolla

Margaret J. Clowes

Dorothy & Edward Colbert

Franz Colloredo-Mansfeld

John Craigin & Marilyn Fife

Cheryl Cronin

Michael F. Cronin

Stephen P. Crosby &
Helen R. Strieder

Jane B. Danforth

Thomas G. Davis
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Chris & Hilary Gabrieli

Darius W. Gaskins, Jr.

Paula Gold

Carol R. & Avram J. Goldberg

Philip & Sandra Gordon

Jim & Meg Gordon

Jeffrey Grogan

Barbara & Steve Grossman

Robert Halpin

Bruce & Ellen Roy Herzfelder

Harold Hestnes

Arnold Hiatt

Michael Hogan &
Margaret Dwyer

Amos & Barbara Hostetter

Jon B. Hurst

Jeffrey Jones

Robin & Tripp Jones

Sara & Hugh Jones

Dennis M. Kelleher

Tom Kershaw

Julie & Mitchell Kertzman

Stephen W. Kidder &
Judith Malone

Anne & Robert Larner

Gloria & Allen Larson

Chuck & Susie Longfield

R.J. Lyman

Carolyn & Peter Lynch

Mark Maloney & 
Georgia Murray

Dan M. Martin

Paul & Judy Mattera

Kristen McCormack

Peter & Rosanne Bacon Meade

Nicholas & Nayla Mitropoulos

James T. Morris

John E. Murphy, Jr.

Pamela Murray

Paul Nace & Sally Jackson

Fred Newman

Bill Nigreen

Paul C. O’Brien

Joseph O’Donnell

Hilary Pennington &
Brian Bosworth

Finley H. Perry, Jr.

Colette A. M. Phillips

Daniel A. Phillips

Michael Pill

Maureen Pompeo

Michael E. Porter

Mark & Sarah Robinson

Fran & Charles Rodgers

Barbara & Stephen Roop

John Sasso

Karen Schwartzman

Richard P. Sergel

Alan D. Solomont &
Susan Lewis Solomont

Helen B. Spaulding

Patricia & David F. Squire

M. Joshua Tolkoff

Gregory Torres &
Elizabeth Pattullo

Pamela & Alan Trefler

Ron Unz

Michael D. Webb

David C. Weinstein

Robert F. White

Helene & Grant Wilson

Leonard A. Wilson

Ellen M. Zane

Paul Zintl

For information on joining 
The Citizens’ Circle, contact
MassINC at (617) 742-6800, 
ext. 101.
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Our research is intended to build a bridge between our region’s rich
academic resources and the public and civic community. With each major
report, we seek to understand the complex forces that are changing
Massachusetts — and to extract key demographic, economic, and quality 
of life issues that should be on our state’s public agenda. 

MassINC research is distinguished by a focus on the facts, regardless of
where they lead — we begin with open minds, apply rigorously objective
methods, and draw evidence-based conclusions. In 2004, we examined 
two critical issues: aging and commuting in the Bay State.

The Graying of Massachusetts: Aging, the New Rules of
Retirement, and the Changing Workforce 

In June, MassINC focused on the coming baby boomer transition into
retirement. Working in collaboration with the Boston College Center for
Retirement Research and with the sponsorship of Blue Cross Blue Shield 
of Massachusetts, we released The Graying of Massachusetts: Aging, the New
Rules of Retirement, and the Changing Workforce. The report’s findings included:

• Average families are ill-prepared to fund their retirement with
historically low savings rates, average 401(k) balances of $55,000,
changing Social Security rules and a rapid shift away from traditional
defined benefit pensions.

• The retirement of the Baby Boom generation will have profound
implications for the size and nature of the state’s workforce.

• Massachusetts is older on average than the nation as a whole — with
two counties, Barnstable and Berkshire, older on average than the
state of Florida — but our workforce is better prepared than most for
changes ahead with higher educational levels and fewer physically-
demanding jobs.

We launched the report at a major forum with the Greater Boston Chamber
of Commerce. Attorney General Tom Reilly, Secretary of Elder Affairs
Jennifer Carey, Massachusetts Building Trades Council President Joe Dart,
Scudder Investments’ John Leonard, and MassINC co-chair Peter Meade
led a discussion about the implications of our findings.

The Graying of Massachusetts generated front-page news and led to a 
Boston Globe op-ed article co-authored by Ian Bowles and Peter Meade. 
It represents MassINC’s first foray into this issue and we expect to continue
our work on the implications of the aging population in the years ahead.

MassINC research: connecting 
the ivory tower and town square

Project Sponsor:
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Mass.Commuting

Few issues can match the impact that commuting has on daily life. The
overwhelming response to the October release of our study Mass.Commuting
validated our earlier Quality of Life poll indicating that Bay State residents
view “roads and traffic” among the state’s most troublesome problems. 

Sponsored by MassHousing, the Mass.Commuting study was a joint project 
of MassINC and the University of Massachusetts Donahue Institute. To help
launch the report, the research team joined Massachusetts Secretary of
Commonwealth Development Douglas Foy and several community leaders 
for a high-profile event that discussed potential long-term solutions.

The report’s key findings included a number of revealing details:

• Massachusetts has the ninth longest average commuting time in 
the nation.

• The typical travel time to work in the state, already longer than the
national average, is increasing at the sixth fastest rate.

• In 2000, nearly one in five Bay State commuters spent at least 
one-and-a-half hours getting to work each way.

• Long commuting times were especially common in Southeast
Massachusetts while shorter commutes were most prevalent in the
Berkshire and Cape & Island regions.

• Nearly three-quarters of Massachusetts workers drove to work alone in
2000, compared to 61 percent who did so in 1980. The increase was due
largely to a decline in carpooling from 19 percent to 9 percent of the
state’s commuters.

• Public transit ridership held steady at roughly 9 percent of commuters,
the fourth highest rate in the nation.

Mass.Commuting also identified five commuting “hot spots” in the state
where residents endure particularly long commutes: Western Massachusetts
Hill towns, Quabbin Region, Nashoba Valley, Metrowest 495 South, and
Coastal South Shore. It brought additional relevance to those findings with 
a town-by-town analysis for every community in the commonwealth. 

This has proven to be one of the most talked-about MassINC reports to date.
It achieved extensive coverage in news media across the state, and even in
some neighboring states enmeshed in the Massachusetts commuting matrix. 

Project Sponsor:



Fall Issue
Civic Connectors — People who really make 
things happen.

Strong Mayor — Is Worcester ready to change 
municipal governance?

The Hancock Case — A special symposium with the
key advocates in education finance.

The Good City — Reflections on Boston.

Summer Issue
Offshore Leave — Technology, globalization and the 
future of work.

Bay State Nation — What if the rest of the United States 
looked more like Massachusetts?

Public Sector Unions — Debate between Eric Kriss 
and Kathleen Kelley.

Flunking Out — Now what for failing schools?

Winter Issue
Down but not Out — Springfield’s fiscal crisis, new
leadership and the challenges ahead

Gay Marriage — Essays on the implications of the 
Supreme Judicial Court’s ruling.

Mass.Media — Boston’s track record in 
magazine publishing.

Health Care Economics — David Cutler’s take on 
whether we are spending enough.

Rigorously non-partisan, CommonWealth’s journalism treats the hardest
issues with fairness and insight and connects civic-minded citizens, policy
makers, and local opinion leaders from across the political spectrum
through bridge-building journalism. In 2004, CommonWealth wrote about
the biggest issues facing the Bay State:
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Other MassINC and
CommonWealth commentary

Power Failure, by Michael
Jonas, on African-American
politics, Boston Globe Ideas
section.

No Response, by Robert
Keough, on gay marriage
politics, The New Republic
Online.

Just how unaffordable is the 
Bay State? by Robert David
Sullivan and Rachel Deyette
Werkema, on housing costs,
Boston Globe Ideas section.

The New Rules of Retirement
Savings, by Ian Bowles and 
Peter Meade, Boston Globe.

The Granny State by Robert
David Sullivan and Greg
Leiserson, on demographic
change, Boston Globe Ideas
section.

Myths En Mass., by Ian Bowles 
on the Bay State in the national
spotlight, Washington Post.

The School Financing
Conundrum, by Robert Keough,
Boston Globe Ideas section.

High Standards + High Stakes=
High Achievement in
Massachusetts, by S. Paul
Reville, on educational 
assessment, Phi Delta Kappan.

Spring Issue
Worcester’s Wonder — University Park sets the
standard for urban schools.

The Greenway — Will a deal come together before 
the DNC arrives in town?

Blue Collar Blues — What is happening to 
manufacturing jobs in Massachusetts?

Pep Talks — A comparison of State of the State 
addresses nationwide.

CommonWealth in 2004
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CommonWealth takes on health care

In only the second extra issue of CommonWealth, 
the editors tackled the challenge of health care in
Massachusetts for the 21st century. 

Features included:

• First Person — David Brudnoy shared his
insights on the costs of the health care wars.

• Unmanaged Care — Costs are up and quality is in question. 
Is there a doctor in the house?

• Understanding Medicaid — The single biggest program run by
the state is only getting bigger, but some see it as the
workhorse of health and human services.

• Extra State of the States analysis — The nursing shortage,
Maine’s gambit for universal coverage and the debate over 
a universal coverage constitutional amendment, and 
much more.

Special Health Care 
Extra Issue Sponsors 

AARP Massachusetts

American Hospital Association

Americans for Health Care, 
a project of SEIU

Associated Industries of 
Massachusetts

Beth Israel Deaconess 
Medical Center

Beverly Hospital

Blue Cross Blue Shield of 
Massachusetts

The Boston Foundation

Children’s Hospital Boston

Delta Dental Plan of 
Massachusetts

Denterlein Worldwide

Harvard Pilgrim Health Care

The Health Foundation of 
Central Massachusetts, Inc.

The Heinz Family Philanthropies

Massachusetts Council of 
Community Hospitals 

Massachusetts Health and 
Educational Facilities 
Authority

Massachusetts Hospital 
Association

Massachusetts League of 
Community Health Centers

Massachusetts Medical Society 

McDermott Will & Emory LLP

Neighborhood Health Plan

New England Regional Council 
of Carpenters

Partners HealthCare

Recycled Paper Printing, Inc.

Barbara & Stephen Roop

Ropes & Gray LLP

William E. & Bertha E. Schrafft 
Charitable Trust

Tufts Health Plan

Making sense of the presidential election

CommonWealth’s Robert
David Sullivan redrew the
map of national politics
with the online series
“Beyond Red & Blue: the
New Map of American
Politics.” His essay divided
the United States into 10
demographic and electoral
regions that went beyond
the simplistic and rigid red
and blue state analysis.
From a benchmark analysis
published online and summarized in the 
Boston Globe’s Sunday Ideas section to a post-election analysis that explained
the election results, Sullivan’s articles became a staple of the new generation
of political bloggers. By year’s end, BR&B web visits totaled over 250,000,
making his articles the most widely read on the MassINC web site.
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In 2004, MassINC expanded its civic engagement agenda to a larger and
more diverse audience while exploring new ways to engage people in the
civic life of their community.

RealTalk

At the beginning of the year, MassINC — together with the New Community
Fund and United Leaders — launched the RealTalk program, a series 
of events providing young professionals with new opportunities to get
involved in civic life. 

• The inaugural event in January attracted an audience of nearly 400
to talk about “Making Massachusetts work for you” and the quality of
life issues most important to young professionals.  

• In May, the forum tackled practical matters of home buying, one of
the top concerns of the RealTalk audience.

• The September RealTalk event explored the Greenway and the
Seaport District.

• An October event emphasized civic spirit with seminars about
serving on nonprofit boards at an event, co-sponsored with the
United Way of Massachusetts Bay.

• Just weeks after November’s presidential election, the final RealTalk
event of 2004 featured a panel of journalists and activists from
across the political spectrum seeking to answer a simple question:
“Did my vote matter?”

Commonwealth Humanities Lecture

In 2004, MassINC and the Massachusetts Foundation for The Humanities
moved civic engagement into new territory with the first annual
Commonwealth Humanities Lecture. This program provides a platform 
for distinguished Bay State scholars to place their work within the 
context of civic life and community across Massachusetts.    

The inaugural lecture was delivered on June 10th by Harvard University
Professor Michael Sandel at the National Heritage Museum in Lexington.
Professor Sandel challenged the audience to consider what it means to 
be a commonwealth in the 21st century and whether or not we can still
claim to be the Commonwealth of Massachusetts.

Civic engagement: ideas for
community involvement

MassINC thanks the
following sponsors 
for their support of 
the RealTalk program:

New Community Fund

United Leaders

Onein3 Boston
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Newsmaker events

MassINC newsmaker events provide uncommon opportunities for our sponsors
and Citizens’ Circle members to hear from some of the state’s most prominent
leaders. During 2004, we continued that tradition with four memorable events.

• In April, Boston Police Commissioner Kathy O’Toole discussed her first
few months on the job at a breakfast co-hosted by Bingham McCutcheon
LLP and the Gardiner Howland Shaw Foundation.

• Boston 2004 President David Passafaro and Democratic Convention 
CEO Rod O’Connor joined us for a lively discussion in May, courtesy 
of our partners at Liberty Mutual Group. 

• Boston Globe Editor Marty Baron treated the audience to a freewheeling
account of ongoing changes at the Globe during a June event co-hosted 
by Goodwin Proctor LLP.

• To wrap up our newsmaker event schedule for the year, Massachusetts
Governor Mitt Romney provided his insights into government and
leadership in a thought-provoking breakfast event sponsored by 
Blue Cross Blue Shield of Massachusetts.

Commonwealth Civic Roundtable

In order to create a network of organizations involved in civic engagement,
MassINC convened the Commonwealth Civic Roundtable in 2004. Over 24
groups and organizations participate in the Roundtable, meeting monthly to
exchange ideas about civic engagement, collaborate on projects, and support
each other’s work.    

Campaign 2004 Issues Briefing Book

As the 2004 election gained momentum, MassINC issued the third edition 
of the Campaign Issues Briefing Book, a compendium of CommonWealth
magazine articles and MassINC research reports for Massachusetts candi-
dates and voters. With the sponsorship of The Boston Foundation, Fidelity
Investments, Liberty Mutual, Mellon Bank and Recycled Paper Printing we
produced this sizeable volume in a quantity that enabled us to distribute it 
to candidates, community leaders, and policy makers statewide. 
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MassINC’s New Skills for a New Economy report became a call to action. It
found that 1.1 million Bay State workers lack the skills they need to succeed 
in today’s economy galvanized political, business, and nonprofit leaders.

In 2004, the New Skills for a New Economy (NSNE) campaign deepened 
its impact from the State House hearing rooms to community colleges and
beyond. Key highlights included:

• Publication of Getting the Job Done: Advancing the New Skills Agenda
white paper.

• Key leadership in Governor Romney’s Reach Higher initiative, a
public/private effort to help more working adults succeed in
community colleges and develop skills employers demand, and to
overhaul the state’s workforce system.

• Chairing the United Way of Massachusetts Bay sustainable employment
impact council.

• Serving on the Massachusetts Board of Higher Education’s task force
on graduation rates from public colleges.

• Remarkable growth in impact from the LiteracyWorks program.

Getting the Job Done

MassINC’s new white paper, Getting the Job Done: Advancing the New Skills
Agenda, sets out four specific action steps for the state workforce 
development system:

• Increase the graduation rates at community colleges.

• Develop a basic skills credential to test work readiness.

• Reduce the waiting list for English language training.

• Improve the effectiveness of region-specific workforce and 
economic development alliances within our state.

The white paper has generated widespread interest in the workforce devel-
opment and policy-making communities. We look forward to continuing 
to work with our many partners to implement its recommendations.

A special thanks to the Nellie
Mae Education Foundation,
Verizon, and Fleet for making
our work in this area possible.

Fleet National Bank, a Bank of America Company,
and trustee of the Frank W. & Carl S. Adams Fund.

The New Skills for a New Economy
awareness and action campaign
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The Rennie Center for Education
Research and Policy

Transforming Labor Management
Relations in Education

The Rennie Center has launched
a multi-year, major initiative
involving research and convening
that seeks to improve district-
level, professional collaboration
between teacher unions and
school managers in order to
advance student learning. The
initiative includes forums and
district-level consulting with
seven key urban districts —
including Boston, Worcester and
Springfield, in addition to the
production of a nationally
published book on innovative,
path-breaking labor manage-
ment practices, to be published
by Education Week in 2005. 

MassINC and The Rennie Center
thank the following sponsors 
for making the center’s work
possible:

General Support 

Noyce Foundation 

Nellie Mae Education Foundation 

Irene E. and George A. Davis 
Foundation 

Program Support 

Jessie B. Cox Charitable Trust 

The Trefler Foundation 

George I. Alden Trust 

Anonymous Donor 

EMC Corporation 

In-Kind Support 

Blue Cross Blue Shield 
of Massachusetts 

IBM Corporation 

The Boston Foundation 

MassINC’s deepening investment in elementary and secondary educa-
tion policy through the newly renamed Rennie Center enabled us to
constructively engage in and inform many critical policy debates in
2004. Key highlights include:

• Scaling urban high school reform — Building on findings of 
the Rennie Center’s Head of the Class report (December 2003), 
we continue to research how innovative reform strategies can 
be successfully adopted in struggling, comprehensive urban 
high schools.

• Charter schools — The Rennie Center published a comparative
demographic analysis of student enrollments in Massachusetts
charter schools and their sending districts. 

• The Hancock case — In response to the pending court case, 
we released a policy brief and commissioned a larger research
report addressing the critical need for expanded state capacity 
to assist under-performing schools and districts. In addition, 
the Rennie Center and CommonWealth magazine convened a 
well-attended public forum on the adequacy of education financing
in Massachusetts.

• Growth-based analysis — We continued our collaborative 
effort to develop and propose near-term and long-term 
policy recommendations for the use of longitudinal student
achievement data to inform school and district diagnostic 
and accountability systems.

• Early education — A new Rennie Center policy brief synthesized
promising practices from other states’ governance models that
could benefit Massachusetts. We also co-convened and moder-
ated a key public forum on early education with presentations by
then Speaker Finneran and Senate President Travaglini. 

• No Child Left Behind — Our focus on the No Child Left Behind
legislation continued with two forums, including a statewide
public hearing to gather community and parent input on the 
law’s impact.
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IssueSource.org

MassINC and the State House News Service launched the IssueSource.org
web site in May, building on our earlier collaboration on its predecessor,
02133.org.

IssueSource is truly unique. It combines the straight-ahead, no-nonsense
reporting of the State House News Service with the nonpartisan analysis
of MassINC’s CommonWealth magazine. The result is an online resource
that provides well-organized access to in-depth information on politics,
public policy, and the topics making news across the Bay State. 

IssueSource.org is also used in the classroom. One example: students 
at Woburn High School used the web site to help prepare for a local
candidate debate in the fall. 

Through partnerships with Mass.gov, the state government web site, and
Boston.com, IssueSource is already a prominently linked issues-tracking
tool that attracts nearly 1000 visits a day. With the recent addition of RSS
newsfeed capability — accessible through the small orange “XML” box on
the home page — it also signifies MassINC’s initial venture into the new
world of online syndication for audiences who want updates as they happen.

The MassINC web and email network

MassINC now makes the full array of its research and other resources
available online at www.massinc.org. Civic minded citizens, policy
makers, and leaders across the state also connect through the MassINC
email network.

This work is possible through the generous support of The Boston
Foundation, State Street Bank, Cabot Family Charitable Trust, and 
the New Community Fund.

MassINC online

8,900 10,800
14,700

2002

6,600

2001 2003 2004

The MassINC email network has grown dramatically over the past four years.
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MassINC Patrons ($500+)

David Begelfer 

Lisa Berglund 

Ferdinand Colloredo-
Mansfeld 

Jeff Cook

The Commonwealth Group

Fish Family Foundation

Elaine Kamarck

Thomas Kiley 

US GEN New England

Friends ($50+)

Attorney John L. Abbott

Colene Abramson

David Ager

Joseph Aldy

Kirk Allen

Lawrence C. Allen

Anonymous (4)

Robert & Ellen Ansel

Stephen Avakian

Heather Ayres

Smoki Bacon

Judith Barnet

Timothy Bassett

Richard & Margery Battin

Eugenie Beal

J. Mark Beamis

William Benjamin

Jerome Berger

Teri Bergman

Eileen & Leslie Bernal

Sylvia L. Beville

Janet & Henry Beyer

James Bowen

James Boyle

Jane C. Bradley

Jack Bradshaw

Fred Breimyer

John G. Brooks

John R. Buonomo

Gordon Burnes

Cynthia Butters

Blake & Dorothy Cady

Erin Callanan

R. Murray Campbell

Jorge Cardoso

Sarah Carleton

Mark Erlich / Carpenters 
Union Local 40

JD Chesloff

Kip Child

Thomas Chin

Annie Chin-Louie

Victoria Choitz

Kathryn Cochrane

Edward & Dorothy Colbert

Andrew Coles

William Constable

Sheila G. Cook

Greg Corbett

Thomas Corrigan

Bruce Coughlin

Fairman Cowan

Philip Cummings

John D’Agostino

Richard Davey

Susan Davies 
& Richard Talkov

Don DeAmicis

Kathleen Dennehy

William Densmore

Geri Denterlein

Jackie A. Doherty

Ann Donaldson

Catlin Donnelly

Anthony Doniger 
& Elizabeth Lunt

Laura Dowd

Allan Drachman

Margaret Drury

Brendan Duffy

Antonio & Terese D’Urso

Nancy & Donald Dwight

Robert Dynan

Philip & Deborah 
Edmundson

Thomas H. Einstein

Amy Emmert

Patrick & Roxanne Emond

Meg English

David Farrag

Linda Fera

Ruth-Ellen Fitch

Sheila Fitzgerald

Jane Forrestall

Tom Fortmann

Edward & Barbara Fouhy

October & Wesley Frost

Kurt A. Gaertner

Clara Garcia

Robert Gaudet

Gaylord Gaylord

Peter Georgeopoulos

Judith Goggin

Goodnow Library

Edward Gotgart

Catherine Gover

Mary Grant

Marta Gredler

Jan Griffin

Dan Greenbaum 
& Deborah Cramer

Shirley Grohs

Sue Grolnic

Richard Gsottschneider —
RKG Associates, Inc.

Carl Gustin

Sandra Hackman

Margaret Hall

Donna Halper

Jennifer Handy

John Hanson

Hanson Public Library

Robert Harding

Joseph Harrington

Ron Hastie

Kathleen Hayes

Grace Healey

Bill & Loretta Heuer

Luke Hill

Benjamin Hinckley

Jean Hines Burke

John & Olivann Hobbie

Sara Cannon Holden

Dan Holmander

Richard Howe

Craig Huneke

Matthew Huntington

Dominick Ianno

James P. Jajuga

Joanne Jaxtimer

Clare & Brian Jeannotte

Thomas Jewell

Richard A. Jewett

Charles Joffe-Halpern

Betsy & Douglas Johnson

Curtis Johnson

Bruce & Helen Johnstone

Lore Jonas

Marjorie Jones

Michael Kane

H. Peter Karoff

Lori Kenschaft

Christopher Ketchen

Harry King

James Kirkpatrick

Mary Knasas

Larry Koff

Joseph Kriesberg

David Ladizki

Michael Lapham

Peter Larkin

Joseph & Frances Lawless

William P. Lee

Sharen Leonard

Lisa Levine

John Lippitt

Kristen Lofgren-Dennison

Polly Logan

Edward. J. Loughran

Charles Lyons

MA Council of Human
Service Providers, Inc

Mary MacCarthy

Richard Macchi

Catherine Macdonald

Michael Marcucci

Ann & Paul Marcus

Henry Marcy

Paul Marion

Thomas Markham

Mass. Housing
Partnership Fund

Craig J. Mathias

Scott McCabe

Marjorie McGinnis

Stephen & Laetitia Mead

Neil Mello

Rick & Bunny Melvoin

Jesse R. Mermell

George Middendorf

Mildred F. Sawyer Library

Melvin B. Miller

Christopher H. Milton

Stephen Minicucci

Deborah Mitchell

Chris Moore

Martha Moore

Richard T. Moore

George Moriarty

Mount Wachusett
Community College

David J. Murphy

Katherine Murphy

Sherif & Mary Nada

Karen Nelson

Dave Newman
& Dina Conlin

Kathleen Nollet

Ali Noorani

Peter H. Norstrand

Curtis Ogden

Karen & Steve Owens

Liz Paige 
& Marianne Stravinskas

Jason Paluch

Pappas Law Library

Guy Paris

Camille Passatempo

Susan Passoni

Robert Paynter

Rep. Alice Peisch

Duncan Pendlebury

Sherry Penney

Ashley Pettus

Planned Parenthood of MA

Michael Pomarole

Joshua Posner 
& Eileen Rudden

David Pottier

Lon Povich

Mitchell T. Rabkin, M.D.

Jerome Rapport

Wright Redwood

Terrance Regan

John R. Regier

Pamela Reid

Eugene Reppucci

Stephen Ricci

Ned & Katie Rimer

Nanette Robicheau

Christopher Rodwill

George Rogers

James Rooney

Roderick Rooney

Mark Roosevelt

Shaw Rosen

Bernard J. Rudman

Amy Salzhauer

Robert Samoluk

Lynn Sand

Kathleen Schatzberg

Marshall Schell

Helen Chin Schlichte

William Schmidt

Aira A. Schwarzchild

Victoria Scott

Earlon & Ann Marie Seeley

Mark Selig

James G. Shanley

Norma & Benson Shapiro

Dwight & Lucy Shepard

Philip & Joan Shockman

Linda Shoemaker

Boyce Slayman

Robert H. Smith

Sam Solomon

Linda Spencer

Tom Spiro

Richard Stanton

Mark Sternman

David Stolow

Thomas Tarpey

Suzanne Teegarden

Jeff & Christine Thielman

Allan Tofias

Renata Von Tscharner

Rebecca Tyler

Lisa Ulrich

James & Joan Vernon

Bill Walczak

J. William Ward

Thomas Weber

Kathy Wierman 
& Cameron Kerry 

Carol H. Weiss

John Weisz

W. Lambert Welling

Frank & Nannie Wezniak

Margaret Wheeler

Arthur & Vivien White

Barry & Eleanor W. White

Scott Whitehouse

Donald Whitney

Brent Wilkes

Beverly M. Wing

Scott W. Wintner

Horst R. Wittman

Terrence Wong

Chris & Ingrid Wright

Nancy & Donald Wright

Redwood Wright

Amy G. Wyeth

Dina & Andy Zelleke

Catherine Ziehl

Friends of MassINC
MassINC greatly appeciates the support and involvement of its many friends.
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2004 Financial results

Income Statement* FY2003 FY2004
INCOME
Grants $ 1,431,322 $ 1,572,306 
Sponsors 411,750 539,500 
Individuals 285,408 269,657 
Event Income 55,000 
Other Income 14,355 42,356 

Total Income $ 2,197,835 $ 2,423,819 

EXPENSE
Magazine $ 438,350 $ 546,501 
Policy 421,441 443,518 
Outreach & Communications 305,842 395,796 
Rennie Center for Education 
Research & Policy 235,378 301,594 
Development 224,984 255,526 
Management & General 208,492 293,682 

Total Expense $ 1,834,487 $ 2,236,617 

Balance Sheet*
ASSETS FY2003 FY2004

Current Assets
Cash

Unrestricted $ 327,476 $ 545,690 
Temporarily Restricted 345,202 314,192 
Deferred Revenue 740,350 360,000 

Total Cash $ 1,413,028 $ 1,219,882 

Accounts Receivable 20,000 112 
Other Current Assets 27,560 2,255 

Total Current Assets $ 1,460,588 $ 1,222,249 

Fixed Assets $ 37,349 $ 57,367 
Other Assets $ 31,208 $ 63,868 

Total Assets $ 1,529,145 $ 1,343,484 

Liabilities
Current Liabilities

Accounts payable $ 33,928 $ 33,233 
Deferred Revenue 740,350 360,000 
Other Current Liabilities 6,393 6,742 

Total Liabilities $ 780,671 $ 399,975 

Net Assets
Restricted $ 345,202 $ 314,192 
Unrestricted $ 403,272 $ 629,317 

Total Liabilities & Net Assets $ 1,529,145 $ 1,343,484 

*unaudited



““

Get involved with MassINC

MassINC is proud to collaborate with a range of organizations in our
community. Almost everything we do, from research to journalism to 
civic engagement, is done in partnership with other organizations. Our
supporters represent every point on the political spectrum, including
academic institutions, foundations, businesses, labor unions, trade
associations, law firms, and individuals. 

MassINC is supported entirely by the generosity of our contributors. 
To continue our work we need your help.

Project-based support: Collaborate with us to underwrite one of
MassINC’s cutting-edge research reports.

Sponsorship: Engage your organization in the power of public policy
through corporate and organizational sponsorship. 

Individual giving programs: Lend your support by joining us as a friend 
of MassINC, Patron, or a member of the Citizens’ Circle, a group of our
most committed supporters who benefit from a host of special programs
designed for them.

To learn more, please visit www.massinc.org or call (617)742-6800, ext. 101.

New England is fortunate to have this innovative institution
in our midst.” larry fish, President, Chairman, & CEO of Citizens Financial Group, Inc.

Their combination of first rate policy work complemented
by enormously effective engagement strategies represents
something totally new, fresh, and absolutely essential for
this new century.” paul grogan, President, The Boston Foundation
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The Massachusetts Institute for a New Commonwealth

Publisher of CommonWealth magazine

18 Tremont Street, Suite 1120 • Boston, MA 02108
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